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STAGE 1 

- Select One way (Aller simple) or Round trip (Aller / Retour) 
 
- Select your Country of destination” (Pays d’arrivée) and your final destination 
(Ville d’arrivée) 
 
- Select your departure point (Ville de départ) 
 
-  Select your departure date (Date de départ) 
If you want tickets for a round trip, select your return date (Date de retour) 
 
- Click on book now (Rechercher) 
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Confirm the information 
you previously filled for 
your journey details 
 
Select the number of 
passengers travelling 
 
 
If you book tickets for a 
group; please contact 
one Eurolines outlet. 
You can have info 
(email – address – 
phone number) by 
clicking on Votre bureau 
EUROLINES le plus 
proche 

If you book a round trip 
ticket : you have the 
possibility to book an OPEN 
ticket. 
 
With an OPEN ticket you 
don’t need to know now 
when you will travel to come 
back.  
That’s more flexible: you 
book your return ticket when 
you wish and you just have 
to contact Eurolines. 
 
This options costs € 10 
per ticket. 
 
To use this option; please 
click on Pour un billet Aller 
Retour Open (date de retour 
non fixée), cliquez ici

http://booking.eurolines.fr/site/InitModuleResaSrv?origineReservation=INT&langue=FR##
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STAGE 2 - 3 

Timetables and prices proposed, 
according to your departure and 
returning dates 
 
Different tickets:  
- Flexible: maximal flexibility 
- Promo: cheaper, but stricter 
conditions 
 
Different prices according to 
passenger age and destination:  
- Adult: full price 
- Youth & Senior (between 12 and 
26 & more than 60): - 10% 
discount 
Children: from 30% to 80% 
discount  
- PROMO 
 
Prices on this stage are 
without fee services and fuel 
surcharges. 
The supplements indicated 
here vary are relative to your 
departure date and time. 
 
If you book a round trip travel:  
You choose your departure day & 
time, but the price you selected is  
indicated for a round trip except 
eventual supplement. 
For you return ticket, you have to 
select the departure day & time 
only + eventual supplements. 
 
Once you did your choice, click on 
book now (Réservez) 
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STAGE 4  
 
 
 Complete all information necessary to book your ticket :  
 
 
 
 
 
 
 
If you don’t validate our Transportation Conditions (J’accepte les Conditions Générales 
de Vente), your reservation could not be done. The document is available only in 
French. 
 
You can read documentation about the insurance, provided by Mondial Assistance, by 
clicking on Conditions assurance annulation. The document is also only available in 
French. 

- City(Ville) 
- Zip code (Code Postal) 
- Country (Pays) 
- Phone number (Téléphone) 
- E- mail 

- Name (Nom) 
- Nickname (Prénom) 
- Birthdate (Date de naissance) 
- Insurance (Assurance) 
- Address (Adresse) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 3 possibilities to have your tickets: 
- Printing your tickets (PDF) directly 
with your computer after payment. 
 
- Taking the ticket in an Eurolines 
outlets (at the opening hours) 
under presentation of the email 
confirmation you received after 
payment + your ID card + your 
credit card used for payment. 
You can choose on which outlet you 
will take your ticket on the list 
Faites votre choix.  
 
- Receiving your tickets at your 
place. This option is available only 
for people living in France and if 
you book your ticket 14 days before 
your departure. 

You can subscribe to the newsletter 
Eurolines, to receive our promotions and 
good ideas to travel at the cheapest. 
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STAGE 5 

It is the summary of your booking before payment. 
 
You have :  
- Departure and arrival cities 
- Departure information (date & time) 
- Return information (date & time) 
- Passenger name and nickname  
- Total price of your journey including :  
 Transport price (Prix du trajet) 
 Fuel surcharges (Surcharge carburant) 
 Insurance (Assurance) 
 Fee service (Frais de service) 
 
Here are complementary informations: 
Non refundable ticket: billet non remboursable 
Ticket available for a reservation 30 days before departure – 30 days validity : 
Billet à acheter 30 jours avant le départ, valable 30 jours. 
 
For the payment, please select your credit card. The payment online is totally 
secured.  
If you don’t have one of the 4 cards pre-selectioned, you will not have the 
possibility to pay online.  
In that situation, please call our Call Center or an outlet.  
 
IMPORTANT: to finalize your reservation, please click on the button 
“Retour à la boutique” after payment. 
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STAGE 6 - PAYMENT 

Our payment process is done by the bank Société Générale and completely secured. 
 
You have access to different information: 
- Eurolines identification (Identifiant commerçant) 
- Your transaction reference (Référence de la transaction) 
- Amount of your order all inclusive (Montant de la transaction) 
 
You have to fill:  
- Your card number (16 figures for a Visa Card) 
- Limit of validity 
- 3 figures behind your credit card (Cryptogramme visuel) 
 
Once you completely fill the information, you can validate by clicking on Valider 
 
IMPORTANT : don’t click on Annulation – Retour à la boutique, because your 
reservation will not be accepted. 
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After your payment, a window confirming your transaction will open. 
 
Please note your transaction reference. It will be essential if you have any request. 
 
 
IMPORTANT : click on Back to shop (Retour à la boutique), please don’t close 
Internet now. 
If you close your Internet window, you may not receive the confirmation 
email, necessary to get your ticket. 
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BOOKING CONFIRMATION
Please note that this 
document is not valid as a 
transport ticket. 
 
Last stage and summary of your 
booking with information as : 
 
- Departure and arrival cities 
- Departure information (date & 
time) 
- Return information (date & 
time) 
- Passenger name and nickname  
- Total price of your journey 
including :  
 Transport price (Prix du 
trajet) 
 Fuel surcharges 
(Surcharge carburant) 
 Insurance (Assurance) 
 Fee service (Frais de 
service) 
- Your file number to 
communicate absolutely for 
any question or request 
concerning your booking. 
 
You can download and print your 
ticket by clicking on Print your 
ticket (Imprimer votre billet) 
 
IMPORTANT: you have to find 
out information concerning 
necessary formalities to cross 
borders to the destination 
country. 

Your booking is now completed and 
valid. 
 
You will receive an email confirming 
your booking in your email box 
within a few minutes. 
You will find enclosed your ticket on 
a PDF format. 
 
On your departure, please check at 
least 30 minutes before your 
departure. 
 
We are grateful of trusting us, and 
we wish you a very nice trip with 
our services.


